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Avg Response Time no Crew

M/Yr 2015 2016 2017 M/Yr 2015 2016 2017 M/Yr 2015 2016 2017

Jan 25 34 Jan 8.500 8.000 Jan 9.00 9.00

Feb 22 26 Feb 11.00 7.00 Feb 11.50 7.50

Mar 21 26 Mar 7.00 7.50 Mar 12.00 9.50

Apr 19 30 Apr 7.00 8.00 Apr 8.00 9.00

May 29 38 May 10.50 6.50 May 6.00 11.00

June 38 29 June 8.5 8.5 June 7 11.5

July 26 34 July 8.5 7.5 July 8.5 11

Aug 29 31 Aug 7 6.5 Aug 7.5 6.5

Sept 29 30 Sept 5.5 8 Sept 8.5 9.5

Oct 24 29 Oct 9 9.5 Oct 7 9

Nov 15 38 Nov 7.5 8 Nov 6 9.5

Dec 28 33 Dec 11 10 Dec 11.5 7.5

Total 151 349 Total Avg 8.08 8.5 Total Avg 8.17 8.88

M/Yr 2015 2016 2017 M/Yr 2015 2016 2017    

Jan 4.84 4.06 Jan 14.64 37.75   

Feb 5.50 4.27 Feb 31.22 23.44

Mar 4.62 3.76 Mar 25.33 24.41

Apr 5.63 4.33 Apr 22.62 24.77

May 5.24 5.11 May 29.87 39.05

June 4.92 3.96 June 37.94 30.15

July 3.76 4.3 July 29.46 32.73

Aug 4.3 4.9 Aug 25.56 28.62

Sept 4.7 4.3 Sept 27.92 33.6

Oct 4.33 4.62 Oct 23.08 29.52

Nov 4.6 4.4 Nov 16.1 41.86

Dec 5.39 4.1 Dec 31.21 28.27

Total Avg 4.513 4.781 Total 153.33 356.22

M/Yr 2015 2016 2017 M/Y 2015 2016 2017

Jan 3 1 Jan 0 0

Feb 1 4 Feb 0 0

Mar  2 2 Mar 0 0

Apr 2 2 Apr 0 0

May 1 3 May 0 0

June 1 4 June 0 0

July 1 July 0

Aug 4 Aug 0 0

Sept 4 1 Sept 1 0

Oct 2 1 Oct 0 1

Nov 1 4 Nov 0 0

Dec 1 3 Dec 0 0

Total 9 23 Total 1 1
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